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Techonomics

Asset prices in US economy
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Two Views of US IT Investment, 1970-2008:
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Percentage Breakdown of Annual US Corporate
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Standardized Quantity Indexes for Four Types of
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Google profits swell (only) 24 per cent
UK lag

By Cade Metz in San Francisco * Get more from this author

Posted in Business, 15th July 2010 22:05 GMT
Free whitepaper — The Register Guide to Enterprise Virtualization

Google's revenues leapt 24 per cent during the second quarter, and profits rose 24 per
cent as well. But that wasn't enough to satisfy the Wall Street guessmen.

Mountain View raked in $5.08bn during the quarter ending June 30, up from 34bn in last
year's Q2, while income rose to $1.84bn, up from $1.48bn.

© Andrew McAfee, 2010



2 KIF 1Qa 5AFTFSN.
2. From Web 1.0to 2.0



N
Q
R
O
>
D
O
=
>
-
S
=




Chaos?

Quotations about the Internet

The Internet is the world's largest library. It's just

that all the books are on the floor. ~John Allen
Paulos

Andrew McAfee, 2010



Structure Appears Over Time




Structure Appears Over Time
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Pace of Change Increases
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A Tipping Point?

Predicts 2010: Social Software Is an Enterprise Reality

3 December 2009

© Andrew McAfee, 2010



A Tipping Point?

PwC’s view on
The maturing of Social Networking into a

business discipline
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A Tipping Point?

The . rogin | Regisiar | My account
Economist

Home World ~ Business & finance ~ Science & technology

A special report on social networking

A world of connections

Online social networks are changing the way people communicate, work
and play, and mostly for the better, says Martin Giles {interviewed here)

Jan 28th 2010 | From The Econornist print edition

© Andrew McAfee, 2010



A Tipping Point?

The rise of the networked enterprise:
Web 2.0 finds its payday

McKinsey’s new survey research finds that companies using the Web

intensively gain greater market share and higher margins.

DECEMBER 2010 = Jacques Bughin and Michael Chui
Source: McKinsey Global Institute

© Andrew McAfee, 2010
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What Problem Is Being
Addressed?



The Problem
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- Lew Platt, former CEO of HP



A Solution

Technologies for Weak Ties, and
Potential Ones
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An Example: Asking for Help
with a Knowledge Task



- amcafee
[idl

| can't track down the recent stat about % of tweets that
include a link - can anyone help? Thanks!
B:16 AM Mar 9th via TweetDeck

© Andrew McAfee, 2010



@amcafee This may be a little out of date -

http://zooie.wordpress.com/2009/10/12/some-stats-about-
twitters-content/

B:23 AM Mar 9th via web in reply to amcafee

© Andrew McAfee, 2010



- amcafee

RT @atul: @amcafee This may be a little out of date -

http://zooie.wordpress.com/2009/10/12/some-stats-about-
twitters-content/ >> Thanks!

g:24 AM Mar 9th via TweetDeck

© Andrew McAfee, 2010



SteveD503

@amcafee The 1/5th have a link and 57% of retweets came
from Hubspot, but | don't have the link.

g8:29 AM Mar 9th via web in reply to amcafee

© Andrew McAfee, 2010



- amcafee
[idl

RT @SteveD503: @amcafee The 1/5th have a link and 57% of
retweets came from Hubspot, but | don't have the link. >>

cool, thanks.
B:31 AM Mar 9th via TweetDeck

© Andrew McAfee, 2010



qg lehawes

@amcafee One-fifth of posts and 57 percent of retweets
contain a link: http://www.nytimes.com/2010/03
{04 /technology/04basics.html

g2:49 AM Mar 9th via Tweetie

© Andrew McAfee, 2010



- amcafee

@lehawes Your'e a star - thanks for the pointer to tweets-
with-links stats: http://nyti.ms/bCx6wa

8:59 AM Mar 9th via TweetDeck in reply to lehawes

© Andrew McAfee, 2010



qg lehawes

@amcafee My pleasure. Keeping my research karma in
balance. :>) Had 'favorited' a tweet, so it was easy to find.

"‘-i'lﬂ LEd Eid

9:-07 AM Mar 9th via Tweetie in reply to amcafee

© Andrew McAfee, 2010



Explicit and Tacit Knowledge



Two Kinds of Knowledge

TE THOMAS KELLER

THE FRENCH LAUNDRY COOKBO l BOUCHON

G2S 1y296 Y2NB Kichdel BoanyiOl v
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From Tacit to Explicit Knowledge



Shared Experience and Dialogue

You are heres  tione ¢ Bogors 5 Decoines » Consiiuchon Wing < Conarete Foorng Fnsh

Concrete Flooring Finish

‘ Added September 14, 2006 by Mike Hartigan

By using polished concrete in lieu of concrete tiles we saved $500,000 on a $2M tile package
within 3 $32M project, improved trade coordination & schedule and created a better looking

Concrete Flooring Fimish floor finigh, ;
Bt ME Conginiction samines & Add 1o Chvis's favountes

Tlile _\u—n‘ A The specification calied for light brown 67 x 6" concrete tiles (61,000 ), thin-set laid on an |
Teat macess

8" structural siab (that contained radiant heating). The radiant subcontractor would have had to
return to site during every floor pour (33 required) and lay his tubes amongst rebar,

The alternate was to do all structural concrete & rebar without mterrupbion, once complete lay
2l radiant piping on top then apply 8 27 topping =lab comprising coloured cement and 3 beavy Last wodated October 2. 2006
concentration of selected aggregate (and thin gduge mesh) that was then ground & polished to
3500 grit giving 2 stunning appearance simidar to (but Better) than Terrazzo.

Question or comment on this page?
Cantact Mk My boan

The grinding & polishing process was refined over several months of trial and error samples This Doge viewed 24 St

before finally achieving the current excellent lock that enabled approval of this alternate.

The company used was Werkmaster Vancouver (contact Brian VWiison ph: 604 629 8§700) and
due to the "layered” polishing and specialized machines are probably the only company
currently capable of achieving this unique firish, A (non-maintenance 15 yr varrantee)
penetrating sealer was also incorporated into the process that avolds staining.

Floor Sample 01.jpg ZEdt X Delete

Fhoto of the final test "sample”,

Floor Sample 08.jpg A2 Ede X Delete

e

Sample area with each of the 4 quadrants at different polish (grit) stages.
The glossy quadrant (left of legs) s the fintshed version

Floor Sample 09.jpg (2 Ede X pelete
Close up.
Rob Z says... (Sep 15, 2006) X Delete

Do you have any photos of the finished product? Also, the company 8t work?
Depending on the size of the machine used for grinding, how do they finish
the inside comers of 3 space?

Thanks for the infol

© Andrew McAfee, 2010



What do the Successes of the
2.0 Era Have In Common?
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Networked

Friends L d
792 friends See All

Paola Alain
Storchi Wales Benedict
Yap
r

.

Dion Stowe Charlene
Hinchcliffe Boyd Li



Networked

Your Network of Trusted Professionals

You are at the center of your network. Your connections can introduce
you to 7,335,000+ professionals — here's how your network breaks

down:
:: : Your Connections
19 Your trusted friends and colleagues 563
2% Two degrees away 174.400+
Friends of friends; each connected to one of your connections ,
Three degrees away
@ Reach these users through a friend and one of their friends 7,159,900+
Total users you can contact through an Introduction 7,335,000+

21,480 new people in your network since September 2

© Andrew McAfee, 2010
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Networked

amcafee
3,570 tweets

.

199 7,857 738
following followers listed

Who to follow

4 chrisbrogan {2
Chris Brogan

Follow



Multimedia

JP Rangaswami Feeling in a Beatles-ish mood today as we wait for

lunch to be ready. Good to see a young Ringo in this one, even though
he's not singing. This Boy.

The Beatles - This Boy
JP blipped a YouTube video

Listen to The Beatles - This Boy online for free. Posted on Sep
5, 2010 at 5:23 am by jobsworth: 'Feeling in a Beaties-ish
mood today as we wait for lunch to be ready. Good to see a
young Ringo in this one, even though he's not singing. This
Boy.'.

2 hours ago via Blip.fm - Comment - Like

Justin Franks The Emirates.

&] 2 hours ago via Facebook for BlackBerry - Comment - Like - Share

© Andrew McAfee, 2010



Frictionless

twihber Home Profile Find

What's happening?




Interactive

Andrew McAfee | want to go to the mattresses and sleep with
the fishes in the Maldives:

http:/ /www.dailymail.co.uk/news /worldnews/article -
1307090 /Water-way-spend-honeymoon-The-ultimate-
newlyweds-suite-gives-romantic-meaning-phrase-sleeping-
fishes.html

Water way to spend a honeymoon: The ultimate newlyweds
suite gives romantic meaning to the phrase 's
www.dailymail.co.uk

Conrad hotels are offering a breathtaking suite at their Maldives
Rangali Islands resort, which has to be seen to be believed.

ﬁl August 30 at 1:43pm - Comment - Like - Share

© Andrew McAfee, 2010
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Interactive

Andrew McAfee | want to go to the mattresses and sleep with
the fishes in the Maldives:

http:/ /fwww.dailymail.co.uk/news /worldnews/article -
1307090 /Water-way-spend-honeymoon -The-ultimate-
newlyweds-suite -gives-romantic-meaning-phrase-sleeping-
fishes.html

Water way to spend a honeymoon: The ultimate newlyweds
suite gives romantic meaning to the phrase 's
www.dailymail.co.uk

Conrad hotels are offering a breathtaking suite at their Maldives
Rangali Islands resort, which has to be seen to be believed.

ﬁl August 30 at 1:43pm - Comment - Like - Share

] Shannon McClellan McAfee, Christopher Dorobek and 2 others like
this.

Karin Janig breathless, because of beauty and - claustrophobia...
=)
August 30 at 1:59pm - Like - Delete

Shannon McClellan McAfee wow-- beautiful!
August 31 at 1:48am - Like - Delete

Amy Senger Omg you're getting married?! Congratulations!
Looks like a fabulous honeymoon spot.

September 1 at 1:06am - Like - Delete



Open

0 n Efo rty. find. rate. collect. share.

What's this?

Home Categories+ Platforms~ Toolkits Suggest App

Get More Out of Twitter

3,127 Twitter tools that make Twitter more useful for your business, career or life.

Categories What's New? crowse all »
Twitter Basics bk
Following & Followers » £ a ‘ * ')
Photo, Video & Music P ‘7 @ 6 ) ey &)
' ~ Err twitHut
Games & Entertainment b Twitjump for ScheduleDroid Twittpals OmniTweet fﬂr TwitHut
) iPhone Chrome
Lifestyle 3
Productivity ’ What's Hot? crowse all »
Business & Marketing »
Blog & Website Tools » ) ‘
Tools for Developers » &
Twaitter TwitThis foursgquare Mixero
peatiolms e e **ﬂ S e S s e s
Mobile (47 reviews) (14 reviews) (3 reviews) (36 reviews) (18 reviews)

H e 1 I T
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Open

App Store

U There s an app for that. Hundreds of thousands, actually.

Browse, buy, and
even give apps.

Every app you download from the App
Store makes your iPhone do even more.
And with hundreds of thousands of apps ,
to choose from, we mean a whole lot | HICH SCHOOL
more. Enter the App Store to shop for SURVIVAL CUIDE
amazing apps in almost every category:
games, lifestyle, social networking, and
education, for starters. Many apps are
even free. If you're just browsing, the
App Store makes it easy. You can see
what's new in Featured, check out the
Top 25, and flick through a few

© Andrew McAfee, 2010
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Pace of Competition



